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MADHYA GUJAMT VIJ CO LIMITED
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QUORUM NAME

Chairperson Smt Mata Y Shah, Ahmedabad
Independent Member MrAG Shaikh, Nadiad
Technicat lvlember Smt S H Parekh, (RA&C) MGVCL Vadodara

The comptaint dated 12.05.19 received on 16.05.19 regarding estimate in which

infrastmcture cost was added for single phase residentiat tighting connections.

1.0 Hearing was scheduted on 30.05.2019 at Corporate Office Vadodara but the

comptainant was not present, hence again hearing was scheduted on 19.06.19,

the case of the Comptainant Grievance was heard before Consumer Grievance

Redressal Forum wherein Naumanbhai Ayubbhai Vohra appeared on behatf of

comptainant Farjanaben Abdutsafar Vohra, At : Baharpura, Post: Kheda, Ta[ &

Dist : Kheda whereas Shri U A Sotanki, Deputy Engineer, Kheda s/dn of MGVCL.

appeared as respondent on behatf of MGVCL before the Forum. Both the parties

were heard.

2.0 The brief history of the case is as under:

2.1 The comptainant had registered apptication on 27.02.19 for singte phase

residential connections of 3 t(W each (totat 51 l(W) for group of 17 nos of

appticants with individual Aakarni issued by Nagarpatika, Kheda, in [A

land bearing RS No.20l1l2 of vittage Kheda. Also, lay out ptan is approved

by competent revenue authority. Accordingly, survey was carried out by

Kheda s/dn under D category having proposed work (i) 11 KV HT tine (open

conductor) 0.490 Km (ii) LT Line (2 wire ABC) 0.160 km and (iii) 63 KVA

transformer at an estimated cost of Rs.4,45,8091-. The TS was accorded
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by Division office, Mehmadabad, vide

the basis of corporate office circutar

dated 19.02.19 - I

letter No.301 8 dated 08'03' 19 on

tetter No. MGVCL/Tech I DoP /670

2.2 Individuat estimates to att 17 appticants were issued as shown below:

2.3 Estimates were not paid by group as mentioned above'

2.4 once again at same location group of 1! nos of appticant had registered

their apptication for getting singte phase tighting connection of 1 Kw each

(18 KW). Accordingty, after necessary survey proposal was sent to division

office with proposed work as shown in point No.2.1 above but considering

HT AB cabte instead of Bare conductor for 11 KV HT tine and 25 KVA

transformer instead of 63 KVA transformer with estimate of Rs'6,44,1961- '

2.5 TS was issued vide Mehmadabad division office letter No.4282 dated

24.4.1g and accordingty individuat estimate were issued as shown betow:

7.6 Aggrieved with estimate issued as shown in 2.2 and 2.5 comptainant

reprei.ented to sE (oeM) MGVCL co Nadiad vide letter dated 26.4.19

regarding discrepancies in estimate issued and atso raised grievance

regarding recovery of infrastructure cost as "adjustment of fixed charges"

& atso submitted in writing that in other circte Like Anand circte they are

not charging infrastructure cost in NA tand outside gamtal area. ln turn,

letter was issued vide No.NC/Tech/2667 dated 10.5.19 s E (o&M) Nadiad

stating that previousty cost of bare conductor was considered for HT tine

but as per tetter No. MGVcL/Tech/ DoP1670 dated 19-02-19, it should be

HT AB cabte hence estimate is increased and estimates issued as shown in

Tabte 2.5 above is in order. '

Rs.19,7241 'nOjustment of fixed cha

Fixed cha
Rs.1952/-
Rs.28,1761'

Rs.32,289/-nOiustnrent of fixed cha

Fixed cha

Rs.36,354/-



,/

2.7 Comptainant not satisfied by tetter of SE (O&M) Nadiad as shown in 2.6

above & approached CGRF for revision of estimates and to give natural

justice. '

3.0 The representative of the comptainant contended that -

3.1The comptainant had registered apptication on 27.02.19 for singte phase

residential connections of 3 KW each (totat 51 KW) for group of 17 nos of

appticants with individuat Aakarni issued by Nagarpatika, Kheda, in NA

tand bearing RS No.20l112 of vittage Kheda

3.2 They have received individual estimates as shown above in 2.2 but they

did not Paid.

3.3 Once again they have registered 18 nos of apptications for residential

connection of 1 KW each at same location.

3.4 They have received individual estimates as shown above in 2.5 which was

more higher than previously issued estimates even though work invotved

was atmost same.

3.5 Comptainant has raised his grievances to S/dn office, Division office and

circte office but he coutd not get justice and hence they approached

CGRF.

3.6 As the tand where Sukan Park constructed in NA tand bearing in NA tand

bearing RS No.2Ol1lZ of vittage Kheda. Hence, circutar of GoG regarding

etectrification outside Gamtal area cannot be imptemented in this case as

more than 15 apptications were registered in group and only fixed charges

as per toad may be recovered.

4.0 The respondent contended that -

4.1 Individuat estimates were issued as per TS accorded by Mehmadabad

Division office, as shown above in Point No.2. 1 &. 2.4 and as per GUVNL

Fi GVC L



Circutar No.GUVNL/Tech2/RNR/2719 dated 30.01 .2017 (gamtat circutar),

Ctause No.2 as shown below:
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4.2 Atso, in MGVCL Circular No.2545 dated 20.09.2017, it is ctearty mentioned

that revised guidetines regarding not to recover actuaI cost from

consumers is appticabte to connections asked other than residentiat

purpose.

5.0 The Forum Members present a! the hearing considered contention of both the

parties and perused the records and observed that as per gamtal circular and its

amendments and as per Circutar No.MGVCL/Tech I DoP/670 dated 19.2.19, it is
ctearty mentioned in Point No.3 that "as per present policy, white giving new LT

connection in NA Land'within city / Gamtal area / GIDC / Industrial estate,

estimates are given on KW based fixed charges. But as the Sukan Park scheme is

out of gamtal area and bearing Revenue Survey number, line charges recovered

. proportionately from each appticant is as per prevaiting norms and in order.
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6.0 The Forum has come to the conctusion that the estimates issued to comptainant

Farjanaben Abdutsafar vohra e. fi others At : Baharpura, Post: Kheda, Tat& Dist:

Kheda, considering adjustabte fixed charge is in order & as per prevail norms.

M
(Smt S H Parekh)

Technical Member

o#n, 
comptainant is not satisfied.with t!1 ::d:::!^!!',t!{i[:ntlf"'#,':fl:Xii

moy opproach ombudsman only aftgr poy^rrt of minimum 33% of the biII amount

issued to the party i, qrritioh. The'office address of the lyb.ulsman is : The

Staff officer, office of tle ilectricitv oinudsman, Giiarat Electricity Regulatory

commission, BarrackNo.3, polytechnic c,o,inoun_d.lmbowadi, Ahmedabod 380 015

in aeeord*r;;*f,- iloii'N+.;.6l chaptrr-i of 1ERC Fftotification No'z of 2411'

1 . n"prur e complainant with his

name and address.
2. Reprer"ntution shoutd be supported with affidavit'

3. True copy of order of Forum ino originit comptaint made before Forum shoutd

be attached. Enctosed documents ihoutd be certified copies of the original

documents.
4. The representation before ombudsman shoutd be submitted within 30 days

from the date of order of Forum'

5. copy of representation shoul,d be submitted at the office of ombudsman' copy

of representation shoutd be submitted to atl respondents'

6. rf the comptainant is required to pay any .amount according to the order of

Forum, one-third of such amount'shoutd be deposited by comptainant and

proofs shoutd be attached atong with the representation'

7. The matter shoutd not be pending before. ih". competent Forum or any other

court, tribunat, arbitrator or any other authority.
g. Att representations shoutd be with a sufficient cause, reasonabte ditigence

causing the consur"i piima facie. toss and damages / inconvenience'

9. Representation may be submitted in Engtish or Gujarati language

(A G Shaikh)
Independent Member

(Smt tfiala Y Shah)


